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@ Tickets B0t 8/13/2026, 11:01:11 AM

Department of Homeland Security EZEmbed

* Hey <@1233435427147616337>! Thank you for opening Thumbnail
a Government support ticket, you will be helped as soon as
possible.

* Please do not ping any Department members to receive faster support.
All tickets are checked regularly, pinging us does not speed it up.

What crime did | commit?
View this yourself with ‘/police records (username)’

Why didn’t | get a trial?
We do not require a trial to charge some crimes. You can still dispute
convictions with us or file a lawsuit if we refuse to clear the point.

Disputing Murder Points

Our clue plugin provides enough evidence to charge. We generally cannot
accept witness statements alone. Please provide any logs, screenshots or
videos that you have of the incident.

What is the topic of your ticket? Appeal/Dispute of 3x Bank Robbery

Summary Charges

How can we help you? Hello, | am requesting DHS review and formally
disputing the three Bank Robbery summary charges that were imposed on
me today relating to alleged incidents. | was assessed three $4,800 fines

and was taken to Revcatraz.

@ Close @ Close With Reason & Unclaim

@ Tickets 807 8/13/2026, 11:05:14 AM

Claimed Ticket



| Your ticket will be handled by <@370943880767471617>

‘ universoul. 8/13/2026, 11:05:17 AM
Hello, let me go ahead and take a look
° universoul. 8/13/2026, 11:09:54 AM

These are the seperate images that show you inside of the bank on 3
seperate occasions, warranting the charges <@1233435427147616337>

attachments 1786388673327-png.png

attachments 1786399035395-png.png

attachments 1786399245539-png.png

‘ universoul. 8/13/2026, 11:12:06 AM
~~2 of these occasions were 3 days ago, and one of them was 2 days
ago.~~

My mistake, these screenshots are probably from about 1-2 weeks ago

universoul. 8/13/2026, 11:15:39 AM

They were filed back when the cca came back, but we couldn't arrest yet

mattgrahamprescientsecurity 8/13/2026, 11:56:13 AM

<N=N\>

Thank you for providing the original screenshots. | have one additional
clarification that appears important before | can respond substantively.

Could you please provide the exact real-world date and, if available, time
associated with each of the three screenshots/incidents individually?

| ask because you mentioned that the screenshots are approximately 1-2
weeks old and that the reports were filed “back when the CCA came back.” As
| understand the legislative history, the Criminal Code Act was repealed on
July 19 and restored on July 31.

The restored Criminal Code's Ex Post Facto provision states that a person
may not be charged, convicted, or punished for conduct that did not constitute
an offense under the law in force when the conduct occurred. Its Continuity of
Core Offences provision is expressly limited to Murder, Treason, Abuse of
Power, Fraud, and Embezzlement and does not include Bank Robbery.

Accordingly, | need to establish the date of the alleged conduct for each count,
rather than merely the date the report or charge was filed.

Could you please identify:

Count 1: Date and time of alleged conduct
Count 2: Date and time of alleged conduct



Count 3: Date and time of alleged conduct

If available, | would also appreciate the underlying report timestamps or
original screenshot/file timestamps supporting those dates.

Separately, could you confirm that DHS considers each screenshot to depict
me specifically within the bank vault, rather than elsewhere within the Bank or
restricted bank area? For the screenshots displaying coordinates, please
identify whether the locations shown at approximately 3201/67/4007 and
3192/67/3983 are within the defined vault area.

Thank you. | would like to establish those facts before responding further to
the substance of the charges.

universoul. 8/13/2026, 1:06:39 PM

Thank you for your response.

Please be advised that the DHS is not obligated to provide specific file
timestamps at this stage of the appeal. The evidence in our possession is
unassailable and fully supports the convictions.

Furthermore, we confirm that DHS considers each screenshot to depict you
specifically within the defined bank vault area. The locations shown at
approximately 3201/67/4007 and 3192/67/3983 are indeed within the defined
bank vault. Trespassing specifically within the bank's vault constitutes Bank
Robbery under the Criminal Code Act.

Therefore, the three Bank Robbery charges, along with the associated fines
and sentence, are correct and will stand. Your appeal is formally denied, and
this ticket will now be resolved.

@ Tickets sot 8/13/2026, 1:07:31 PM

b
7

Close Request
<@1233435427147616337> denied the close request

mattgrahamprescientsecurity 8/13/2026, 1:16:02 PM

Thank you. | respectfully deny the close request at this time for purposes of
preserving the record.

To clarify, | am not merely requesting optional file metadata. | am requesting
the dates of the alleged conduct underlying each conviction because those
dates are material to whether the conduct was criminal at the time it occurred.

The Criminal Code Act was repealed on July 19, 2026 and restored on July
31, 2026. The current Criminal Code Act expressly prohibits charging,
convicting, or punishing conduct that was not an offence when it occurred,
subject only to the specifically enumerated continuity offences. Bank Robbery



is not one of those offences.

| also dispute DHS's assertion that all three screenshots independently depict
me within the vault. The first screenshot does not visibly depict my player
within the vault and appears to have been taken from outside the rear bank
entrance.

Accordingly, before this ticket is closed, | respectfully request that DHS
preserve all records associated with the three convictions, including the
original reports, screenshots, report timestamps, crime/wanted records, officer
records, and any records establishing the date and time of each alleged
incident.

| understand DHS has denied the administrative appeal. | am preserving these
issues for judicial review.

universoul. 8/13/2026, 1:37:45 PM

Thank you for your response.

To clarify, all screenshots, including the first one, clearly depict your player
within the bank vault region, which is located underground. Because of this,
the Bank Robbery convictions are correct and will stand.

A full transcript of this ticket will be automatically sent to your DMs when it is
closed, which will preserve the record on your end.

As all points of your dispute have been addressed, | will now proceed to close
this ticket.
Have a good day.

@ Tickets sot 8/13/2026, 1:38:09 PM

<@1233435427147616337>

Close Request
<@370943880767471617> has requested to close this ticket. Reason:

Resolved

Please accept or deny using the buttons below.

Accept & Close X Deny & Keep Open




